
IF YOU HAVE FORGOTTEN YOUR PIN CODE AND CAN NOT DISARM THE IMMOBILISER, 
ENTER YOUR EMERGENCY PIN CODE FOUND ON THE X-SERIES EMERGENCY PIN CARD.

UNLOCKING THE IMMOBILISER WITH AN 
EMERGENCY CODE

YOU CAN FIND THE EMERGENCY CODE 
UNDERNEATH THE SCRATCH PANEL 

Unlocking the immobiliser with an emergency code does not work in vehicles where 
the immobiliser prevents the ignition from being switched on. 
Please contact your installer.

To unlock the vehicle with the emergency code, the immobiliser must be armed

The emergency code can be used multiple times



PLEASE CONTACT US IF YOU NEED ANY FURTHER ASSISTANCE

INSTRUCTIONS

Turn on the ignition. You must start entering the emergency code within 
10 seconds.

Press the brake pedal and while holding it press the accelerator pedal the 
appropriate number of times for the first digit. 

After entering the first digit, release the brake, then press and hold it again 
and enter the next digit - repeat this process for each digit of the emergency 
code. 

After correctly entering all 6 digits of the emergency code, the indicator light 
will blink 3 times indicating that the device is reset to factory setting, that 
means: 

The device will not immobilise the vehicle until a new button combination is 
set. This should be done in accordance to the procedure described in the 
user manual
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