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1. INTRODUCTORY NOTE 

Thank you for purchasing the Scorpion Defender alarm system. Please read this 
user manual carefully to familiarise yourself with the alarm system features and 
operating procedures. We recommend keeping a copy of this user manual for 
future reference. 

Please note: Optional remote controls are available to operate the alarm system 
(vehicle dependent). 

Standard installations usually include the following: 

Cab Door Protection 

Cab doors are usually protected through the vehicle’s own electronics system 
(CAN Bus) 

Internal Ultrasonics 

Internal sensors that are used to trigger on movement within the cab area. 

Habitation/Garage & Locker Door Protection 

Usually a wireless magnetic switch. We recommend a wireless magnetic switch to 
cover each locker/garage door to ensure every entry point of your vehicle is 
protected. 

Additional Extras 

Depending on your installation, you may also have optional extras such as wireless 
PIR sensors (movement sensors), additional remote controls, and extra wireless 
door contacts. 
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2. GETTING STARTED 

2.1 HOW TO GET SET UP 

As part of the installation, you will receive an email containing login details that 
give you access to the ScorpionTrack app and website. If you haven't received this 
email or need a duplicate, please call the ScorpionTrack Helpdesk on 01257 249 
928. 

Before logging in for the first time, you'll need to authenticate your account by 
following the link in one of your welcome emails. 

Controlling your alarm 

Your Scorpion Defender alarm can be controlled through the ScorpionTrack app, 
so you can operate it straight from your phone. If you don't already have the app, 
download it from the App Store or Google Play and log in with your details. 

Pairing your alarm 

Your alarm connects to the ScorpionTrack app over Bluetooth, so it needs to be 
paired before you can control it. You'll need to be inside the vehicle the first time 
you pair. In the app, go to Settings > Defender Alarms > Pair an Alarm. See "Pairing 
your alarm" in the Operation section for the full step-by-step process. 

Keeping your details up to date 

It's vitally important that your contact details are kept up to date so the 
ScorpionTrack teams can reach you if required. We recommend checking your 
contact information under your Account, after you have logged in for the first 
time. If you require any changes, please contact the ScorpionTrack helpdesk on 
01257 249 928. 
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If you have a tracker 

If you have a Scorpion Defender S7, S5 or S5+ system, your app and account will 
also show tracking information such as live tracking, journey history and other 
tracking features (tracker dependent). If you have the standalone Defender alarm, 
these tracking features won't be accessible, you will simply have your alarm 
controls. 

For more information on your tracker, please see your separate tracker User 
guide. 

2.2 FEATURE OVERVIEW 

All Defender systems include a Thatcham Category 2>1 alarm, fully controllable 
through the ScorpionTrack app. 

If your system also includes a tracker (Defender S7, S5 or S5+), the tracker is also 
Thatcham approved and you will receive the following features: 

Feature S7 S5 S5+ 

Thatcham Approved ✓ ✓ ✓ 

Live tracking, journey 
history and dashboard 
alerts 

✓ ✓ ✓ 

Phone call from our 
24/7 vehicle recovery 
team if your alarm is 
triggered 

✓ ✓ ✓ 

ADR tags (driver 
recognition) - ✓ ✓ 

ADR immobilisation - - ✓ 

Full European 
Coverage ✓ ✓ ✓ 

 

Tracking features require an active subscription. No subscription is required to 
control your alarm. The phone call from our 24/7 vehicle recovery team on alarm 
activation is only available if your Defender system includes a tracker. 
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2.3 SCORPIONTRACK APP 

The ScorpionTrack mobile app lets you access your Defender alarm’s convenience 
features from one place. The app is available to download from Google Play and 
the Apple App Store. 

Features available whilst away from the vehicle (If alarm is connected to 
a tracker) 

• Arm / disarm the alarm 

Features available whilst with the vehicle 

• Arm / disarm the alarm 

• Pet mode / partial arming 

• Valet mode 

You can control your alarm at any time from your vehicle page under ‘Control my 
alarm’ or Settings > Defender Alarms. 

  
 

If your system includes a tracker, the ScorpionTrack app also gives you live 
tracking, journey history, dashboard alerts and more (active subscription 
required). 
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3. OPERATION 

3.1 PAIRING YOUR ALARM 

You must be inside the vehicle to pair for the first time, the system must be 
disarmed, and Bluetooth must be enabled on your phone. 

1. In the ScorpionTrack app, go to Settings > Defender Alarms > Pair an Alarm. 

2. Turn the vehicle ignition ON. Within 10 seconds, briefly press the LED 
button three times in a row. A beep confirms the unit is in pairing mode. 

3. The alarm will connect to the app over Bluetooth. Complete pairing within 
60 seconds of turning the ignition on. 

Once paired, you can control your alarm at any time from Settings > Defender 
Alarms and from the Vehicles tab > Select your vehicle > Control my alarm. 

If pairing fails: if you don't press the button within 10 seconds of turning the 
ignition on, or you don't finish pairing within 60 seconds, the connection will fail. 
Turn the ignition OFF, then back ON, and start again. 

3.2 OPERATING YOUR ALARM 

How you operate your alarm will vary depending on your base vehicle and the 
type of motorhome you have. Most van conversion and coach-built motorhomes 
have central locking, which allows the alarm to be linked to your vehicle's locking. 
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Your Scorpion Defender system can be supplied with an optional 4-button 
remote control, which will always arm and disarm your alarm. On some vehicles, 
the same remote will also lock and unlock your doors at the same time, but this 
depends on your vehicle's locking system and isn't possible on every model. Your 
installing dealer will confirm what's available for your vehicle during fitting. 

Whichever option you have, your Scorpion Defender can always be armed and 
disarmed through the ScorpionTrack App. You can arm or disarm the alarm both 
when you're with your vehicle and when you're away from it. This applies 
regardless of whether you have the 4-button remote control or use your original 
vehicle remote. 

The optional 4 button remote has a small central blue LED that will flash 
momentarily to confirm operation. If the blue light flickers, it’s a signal that the 
internal battery is running low. We recommend you replace a low remote battery 
as soon as possible. 

You can use the button with the locked padlock to arm the alarm system, and the 
button with the open padlock to disarm the alarm system, as shown below. 

 
Remote battery type - CR2016 

Please note: For most vehicles, the hazard flash on lock and unlock will only 
occur when using the OE vehicle remote. 

Once you have armed the system, there is a 30 second delay before the system is 
completely active. During this arming period, the status LED will remain ON. After 
30 seconds, the LED will flash once per second to confirm the alarm is active. 
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If you have an ‘A Class’ motorhome, the arm/disarm process may vary. Most ‘A 
Class’ vehicles have what appears to be a standard manufacturer vehicle key with 
the usual remote buttons that tend to have no functionality at all. If this is the 
case, you can either use the ScorpionTrack App to arm and disarm the Defender 
alarm or use the Defender remote to arm and disarm your alarm using the key to 
lock the doors. 

Please note: Fiat, Citroen and Peugeot installations can use both OE remotes 
and alarm remotes to arm/lock. 

If you have a Mercedes, VW Crafter or MAN TGE based vehicle, the alarm remote 
will only arm and disarm the alarm. It will not trigger the central locking. 
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3.3 ALARM EVENTS 

If the alarm is triggered, the siren sounds in cycles — up to 10 cycles per trigger, 
each lasting around 30 seconds with a short pause between them. You can stop 
the alarm at any time by disarming the system using the app or your remote. 

You can identify the last alarm event via the LED memory. Turn ignition ON, the 
LED indicator will flash according to the cause that triggered the alarm. The flash 
sequence will be repeated 3 times. You can see the full alarm event history from 
the ScorpionTrack app. 

ALARM CAUSES LED FLASHES 

Ignition attempt (+15/54) 2✷ ● 2✷ ● 2✷ 

Door tamper 3✷ ● 3✷ ● 3✷ 

Bonnet tamper 4✷ ● 4✷ ● 4✷ 

Boot tamper 5✷ ● 5✷ ● 5✷ 

Ultrasonic volumetric sensor 6✷ ● 6✷ ● 6✷ 

Optional sensors 7✷ ● 7✷ ● 7✷ 

CAN bus alarm 10✷ ● 10✷ ● 10✷ 

Window RF sensors 12✷ ● 12✷ ● 12✷ 

PIR RF sensor 13✷ ● 13✷ ● 13✷ 

✷ LED ON (1 second)          ● LED OFF (2 seconds) 

 

3.4 ALARM EVENT HISTORY 

To view your alarm event history such as arming/disarming events, power 
disconnections and alarm triggers follow the steps below. 

On the ScorpionTrack app, go to Settings > Defender Alarms. Click ‘Alarm Count’. 
This will show your alarm event history. 

The event will state the date, time and the name of the wireless device which has 
been triggered (if a name has been set). 

Your alarm event history can be shared via SMS, email or WhatsApp by pressing 

the share button:   
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3.5  PET/NIGHT MODE (Partial Arming) 

This disables the internal sensors and allows movement within the vehicle whilst 
keeping the perimeter armed. 

Make sure the vehicle ignition is off, then use one of the three options below: 

1. ScorpionTrack App 

On the ScorpionTrack App, open the ‘Control your alarm’ section on your vehicle 
page or ‘Settings > Defender Alarms’ and select the ‘Partial’ button. 

Please note: you must be present in the vehicle to enable pet mode via the 
ScorpionTrack app, as the alarm must be connected to via Bluetooth. 

2. Use the Defender 4-Button Remote 

Press the button on the bottom left of the remote once and the alarm will arm in 
the usual manner but exclude the internal sensors. If audible signals have been 
enabled a long beep tone will be given. 

Please note: You will have to repeat this process each time you wish to arm in 
Pet/Night mode. 

3. Double Lock Button Press 

Arm the system as normal. Wait approximately 5-8 seconds, but before 30 
seconds, then press the lock button again; the confirmation beep will be given 
and the system will be in partial arming mode. Disarm as normal (unlock). 

Note: This option is vehicle model dependent, and your alarm must be 
connected via the OE remote. 
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3.6 VALET MODE 

Valet mode temporarily disables the alarm. 

We suggest that you only use this mode in extreme circumstances as the alarm 
must be reset afterwards and you may forget to disable it. 

The alarm can be set into Valet mode via the ScorpionTrack App or via the 4-
button remote control. 

Via the ScorpionTrack app: 

• To enable Valet mode, open the ‘Control my alarm’ or ‘Defender Alarms’ 
section on the ScorpionTrack app, where you can press the ‘Valet’ button. 
Once the button has been pressed, the alarm will enter Valet mode. 

• A double flash of the status LED will confirm the system is in valet mode. 

• To disable Valet mode, open the ‘Control my alarm’ section on the 
ScorpionTrack app, where you can press the ‘Valet’ button. 

• Please note: you must be present with the vehicle to enable or disable Valet 
mode. 

Via the 4-Button Remote Control 

• Press button 4 twice in a row to enter or exit valet mode. 

• A double flash of the status LED will confirm the system is in valet mode. 

Quick exit using the LED button 

You can also exit valet mode by pressing and holding the LED button for 4 
seconds. A beep will confirm if audible signals are enabled. 
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3.7 ARM/DISARM BEEPS 

You can enable audible signals on the ScorpionTrack app, which means you will 
hear audible beeps when your alarm is armed and disarmed. The alarm signals 
as follows: 

1 beep = ARMED 

2 beeps = DISARMED 

If your alarm was triggered while you were away, you will hear 5 beeps when you 
disarm (even if arm/disarm beeps are turned off). Check your alarm event history 
to see what set it off. 

Audible beeps can be set up by your installer during installation, or you can turn 
them on yourself in the ScorpionTrack app. Go to the Defender Alarms section 
under ‘Settings’ (or via your vehicle page > select your vehicle > Control my alarm) 
and select the ‘Arm/Disarm beeps’ toggle. Select the toggle again to disable them. 
By default, arm/disarm beeps are turned off. 

3.8 UNPAIRING YOUR ALARM 

To unpair your alarm, you can do so from the ‘Defender Alarms’ section under 
Settings on the ScorpionTrack app. Select ‘Unpair this alarm’. 

You can pair your alarm up again by following the pairing process as outlined in 
section 2.1 
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3.9 ADDING AN ARM/DISARM WIDGET TO YOUR HOME 
SCREEN 

The ScorpionTrack app includes a home screen widget that lets you arm or 
disarm your Defender alarm with a single tap, without opening the app. 

Before you start, make sure your alarm is already paired in the app (Settings > 
Defender Alarms > Pair an Alarm). Only paired alarms will appear as widget 
options. 

How to set up on Android 

1. Go to your phone's home screen and press and hold on any empty area until the 
menu appears. 

2. Tap Widgets from the menu along the bottom of the screen. 

3. In the widget list, scroll down (or use the search bar) and tap ScorpionTrack to 
see its available widgets. 

4. Find the widget described as "Arm or disarm one of your paired Defender 
alarms straight from your home screen." Press and hold it, then either drag it onto 
your home screen or tap Add. 

5. On the Choose an alarm screen, tap the alarm you want the widget to control. 
(If your alarm isn't listed, tap Pair a new alarm to add it first.) 

6. The widget is now placed on your home screen. It shows your vehicle's name 
and the alarm's current status - Armed or Disarmed - with an Arm / Disarm 
button. 

7. Tap the button to arm or disarm your alarm. The status updates on the widget 
to confirm the change. 

Note: Exact wording and menu positions vary slightly between phone makes and 
Android versions, but the process is the same. 
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How to set up on iOS 

1. Press and hold on any empty area of your home screen until the apps start to 
jiggle. 

2. Tap Add Widget from the menu that appears (or the + button in the top corner). 

3. In the widget gallery, type "ScorpionTrack" in the Search Widgets bar (or scroll 
to find it), then tap the Defender alarm widget. 

4. Tap Add Widget to place it on your home screen, then tap Done (or tap any 
empty space) to finish. 

5. The widget will first show "Choose an alarm". To set it up, press and hold the 
widget and tap Edit Widget. 

6. Tap the Alarm field and select your alarm from the list. 

7. The widget now shows your vehicle's name, the alarm's current status - Armed 
or Disarmed - and an Arm / Disarm button. 

8. Tap the button to arm or disarm your alarm. A confirmation appears once the 
change is made. 

Note: Exact wording and menu positions vary slightly between iOS versions, but 
the process is the same. 
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4. WIRELESS SENSORS 

(if applicable) 

4.1  MAGNETIC CONTACT 

The wireless magnetic contact is designed to detect opening of a door / window 
and is paired into your Defender alarm system. We recommend protecting all 
doors including habitation (if no central locking), garage doors and lockers to 
ensure your vehicle is protected from every entry point. 

4.2  LOW BATTERY & BATTERY REPLACEMENT 

The LED light shows the battery status; a bright light indicates that the battery is 
charged, if the LED light is dim or blinks, the battery needs to be replaced. 
Proceed as follows: 

• Remove the cover. 

• Slide out the discharged battery and insert a new one, positive side up (+). 

• Replace and fasten the cover. 

IMPORTANT 

Use only CR2032 batteries. 

Different type batteries can seriously damage the device. Discard used 
batteries properly in special dedicated containers. 

 

TECHNICAL SPECIFICATIONS 

Power supply 1 CR2032 3V lithium battery 

Standby current 1µA 

Radio transmission range 20m 

Transmission frequency 433.92 MHz 
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4.3 WIRELESS PIR SENSOR 

Your Defender system may come with a wireless PIR sensor as an optional extra. 

The wireless PIR sensor is designed to detect changes of thermal radiations which 
are interpreted as movements. 

LOW BATTERY & BATTERY REPLACEMENT 

If the PIR sensor battery level is becoming exhausted, a BOP will sound after the 
alarm arming acoustic signals. The sensor will keep operating but the batteries 
must be replaced before they become too weak for normal operation. The red 
indicator LED will blink 3 times every 5 sec. to indicate the battery level is low. 

To replace the batteries detach the cover from its mounting base. Slide out the 
discharged batteries and insert 2 new batteries, positive side up (+). Replace the 
cover on its base. 

IMPORTANT 

Use only CR2032 type batteries, different type batteries can seriously damage 
the sensor. Discard used batteries properly in special dedicated containers. 

 

TECHNICAL SPECIFICATIONS 

Power supply Two 3V CR2032 batteries 

Average battery life Approx. 1yr 

Detection range Approx. 8m 

RF transmission range 20m 

Transmission frequency 433.92MHz 
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4.4 RENAMING, ADDING AND DELETING WIRELESS DEVICES 

Wireless devices can only be paired, deleted or renamed while the system is 
disarmed. 

The system can store up to 32 wireless devices. If you add another once all 32 slots 
are full, it will overwrite the first device that was registered. 

Viewing your devices 

You can view the wireless devices that are paired to your alarm such as your door 
contacts, PIR sensors and remote controls via the ScorpionTrack app. You are able 
to enter ‘Learn mode’ from here which allows you to add additional sensors if 
required. You can also delete and rename any wireless devices. 

To check a device’s battery level, go to the Wireless Devices section in the app. 
The battery level is shown next to each sensor or device. 

Adding a device 

1. Go to the ‘Defender Alarms’ section on the ScorpionTrack app and select 
‘Wireless Devices’, then press the ‘Learn Mode’ toggle to enter pairing mode. A 
beep-bop confirms the alarm is ready to pair. 

2. Pair the first device within 60 seconds, otherwise pairing mode will time out. To 
pair a device, press any button on the remote control or trigger the selected 
wireless sensor. A beep confirms the device has paired. 

3. To add more devices, repeat step 2, pairing each one within 60 seconds of the 
last. (A bop will sound if you try to pair a device that is already paired.) 

4. When you have finished, turn the ‘Learn Mode’ toggle off to exit. A long bop 
confirms you have exited pairing mode. 
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Note: you must be present in the vehicle to pair, delete or rename any wireless 
devices. 

Renaming a device 

You can rename any of the wireless devices by long-pressing on them. 

Deleting a device 

You can delete a device by pressing the ‘X’ next to it, then confirming with 
‘Delete’. To remove all paired devices at once, select ‘Delete all paired devices’. 

5. THATCHAM CERTIFICATE 

As all our Defender alarm systems are insurance industry approved, they may 
qualify the owner for a discount on their vehicle’s insurance. Once the Defender 
alarm has been installed, you will automatically receive a Thatcham Certificate for 
the alarm via email. The certificate can then be forwarded to your insurance 
company as proof the alarm has been fitted. 

Customers are also able to download a copy of the installation certificate via the 
ScorpionTrack app. To do this via the ScorpionTrack app, go to Vehicles > Select 
your vehicle > Alarm. You can either download or email your alarm installation 
certificate. 

If you have also had a tracker installed, you will receive a separate Thatcham 
certificate for this. This will automatically be sent via email once you have 
activated your subscription. More information regarding your tracker subscription 
or Thatcham certificate can be found in your ScorpionTrack Tracker User Guide. 
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Defender Alarm Thatcham Approval No. TSC699 

This may be required for your insurer. 

6. TECHNICAL SPECIFICATIONS 

Power supply 12Vdc 

Current absorption @ 12Vdc with system 
armed and LED flashing <15mA 

Working temperature range -30°C to +70°C 

Maximum load of siren output 1A 

 

7. DISPOSAL (WEEE) 

The Defender alarm falls within the scope of the WEEE Directive. The crossed-out 
wheeled bin symbol on the equipment or its packaging indicates that, at the end 
of its useful life, the product must be disposed of separately from other waste to 
allow proper treatment and recycling. Please take the equipment to an 
appropriate waste collection facility at the end of its life. 

A brand of the Scorpion Automotive Group 

Scorpion House, Drumhead Rd, Chorley, Lancashire, UK, PR6 7DE 

Website: https://www.scorpionauto.com 

Phone number: 01257 249 928 

Email address: info@scorpionauto.com 


